
Calls During $125 Per Calls Outside $250 Per Total
Line Year Work Hours Occurrence Work Hours Occurrence Billed

1 2012 166 20,750$            167 41,750$               62,500$                    
2 2013 191 23,875               204 51,000                 74,875                       
3 2014 140 17,500               118 29,500                 47,000                       
4 2015* 58 7,250                 100 25,000                 32,250                       

5
4 Year 

Average** 144 17,948$            156 38,896$               56,844$                    

*Nine months of data through September 2015
**9  months of 2015 data was annualized in order to 
calculate the 4 year average
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